A)1JSSP

duadadl Oluwlyd) &l dd gl dlxall

#2026 -8 -15 (80 - 55 : o) &Iyl Exdl = CIUI duall — O Luallg pelidl Woxol!
www.ijssp.com ISSN: 2707-5184 International Journal of Scientific Studies Publishing

Al laolyld &yl dddons Aty 1l yboleall o doedl § faudsll onSaidl 3]
[(r2025-52018) 8,741 3

CalWlolae)
[ yiad! dSUhoad! _ uolsdl dozeo daal> _BlygiSs Cab _aSe duaw L]
HESWI A) &

[ouogad! daslazrVlg dasLaidYlg 4o gildll pglall duS Jose noloee Stiwl (fwgll plia]

=L V8|

Slussdoll (§ ddiiadll bl (o delly b gll (Sl oy Aoy gl A3Vl Judoes dnlyl) CBlgiand
dadl 5,5 .20259 2018 Lole oo §ygdniall duakadl ilosdU &)lie ddidoss dazlpe IS (o (B polaall
3l ) Dodanll 18,01 z3L3 e 3SR JEBI o ¢ Jand! Sl (§ dyluciall @Y goxtl @Bl cyo Aoyl
dazlyoll dimgio (e duhdl Cuaiely bl dg2l90 3 JoII BN Jas- (6 4l 3)gall piad (&1 (nSed!
wags @1 (£2021-p2018) oxifd I (o3l GUabl el e cdualys (21) Lsdey lusdl duxgiall
-02022) 309 ¢19-4x85S dmil dajl Ul 3UEYNg sl AIEE] dgarlgng dud )l ilgall Caubs gl dyluy
OF dI bl HUW a9l daxlpall cliogs . £ldasodl B8l duapdaisll Bg,all e <3Sy (&1 (92025
Sl dolowiasdl ds uw u3a39 &bl slasYl Jus5 § Jlad Sy ogun drandidly Al ooyl (1Sl
Slgiuns § Bgorke Lblasil ugald (nSotd] Obnliu] il (&) @l goll O g8l cyglol WS dukis sl
O o dlalie dnghain sl )9 po ) dushlll (G339 .AubolB9 4l Sl §ally L)las Jbolall (o2l
Adaia)) deallal ASalpll e gl Jb (3 oldaall doluinl Olosa) (guiilly (o301 xSl

boleall 8] caubeaadll ybolall ¢ b )l rSatll :ustiiall Lol

DOI Number: https://doi.org/10.62690/ijssp2834

55
(£2025-p2018) § Al (§ Ayl luolyuld &iplio Aukedoes Aunlyd ekl yboleall (po ol (§ (s gl (Sl HaSe



https://doi.org/10.62690/ijssp2834

A)1JSSP

dnaladl Lyl i) 39! dlomall

#2026 -8 -15 (80 - 55 : o) &Iyl Exdl = CIUI duall — O Luallg pelidl Woxol!
www.ijssp.com ISSN: 2707-5184 International Journal of Scientific Studies Publishing
Abstract:

This study aims to analyze the substantive relationship between employee empowerment and the
mitigation of operational risks in contemporary organizations through a comparative, analytical review
of the scholarly literature published between 2018 and 2025. The study’s relevance stems from rapid
transformations in work environments, where attention has shifted from traditional control-based models
to empowerment-oriented approaches that position human capital as the first line of defense against risk.
A systematic literature review was conducted, encompassing 21 studies, and the timeline was divided
into two phases: 2018 2021, marked by the early adoption of digital tools and the challenges of
restrictions and lockdowns during the COVID-19 pandemic; and 2022 2025, characterized by an
emphasis on organizational resilience and artificial intelligence. The initial synthesis of the theoretical
framework indicates that empowerment across both structural and psychological dimensions effectively
reduces human error and enhances the speed of response to operational crises. The findings also suggest
that organizations adopting empowerment strategies experience a notable decrease in risk exposure
compared with bureaucratic organizations. Accordingly, the study underscores the need to develop an
integrated system that combines digital and psychological empowerment to sustain operations amid
volatile and dynamic global shifts.

keywords: Employee empowerment; Operational risk; Risk management.
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26 A8 0g) aally ondliall yohadll oy oy Los 20259 2018 cro Lo SEN 3 Bygtiall dLudl Ll
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09,319 Olade JT) Ll ddyanll s13] § 8lae @l Juol (g0 Jos 98 o (025 sliz] S0 ud 48y 9l

(2025

Judo 2o M Ll yboleally Fbyll aSed" 5 il ol Z bl o)) (e gl rgiadl Cabod Bl I (39
AU Olghasdl ae g cdaniall lgbargin Lot Olulyldl G gixo

(ol ( Sadll) b o)l pSadll Ao duoliae el Consal ASye e duxlfnl Al Coodsiinl o
(i)l ool Jad coldoall Jid ol slasYl) dbaadll jblially (daSadl 53U ¢ o3,
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& zoeolly Bl Glgiuwe Sl Olasal "PRISMA" JsSgigm dwlplll cuoidll (PRISMA): &3kl polas o
Axeda)l Ol daxlye

PRISMA 2020 flow diagram for new systematic reviews which included searches of databases, registers and other sources

ion of ies via and registers
Records identified from™: scopus, WOF, . .
= google scholar, mandumah, ASJP, Records ’e'“°"3"r“’|e""e screening:
£ academia, ResearchGate. (n=38) records r
__E_ 55::‘;';? E::?};)v‘:'gig:‘::l;gzgle Records marked as ineligible by
= - — - — y automation tools (N =23)
s (N=635), academia (N=25), Records remove d for other
ResearchGate (N=48) reasons (N =48)
—J Databases (N = 161)
Records excluded™=
ecords screen ed (n =18)
(n =41
- Reports not retrieved
= Reports assessed for eligibility (n =4)
= =
= (n = 25)
4
* T
Reports excluded:
Reason 1 (n=1) ey ks al
Al o pme Al cuSeh
Reason 2 (n = 3) &L aul
alasmll halsall, kb
2 Studies included in review
] (n =21)
s Reports of included studies
L= | (n=21)

(2018-2025) &kl Coluslyld! sl ulas 3.1

Alaadl G038y Cus dalsviunedl I dBog Sl 8392 Olasal Ol Hlasy doybe mlas 229 3
AW Colgzdl e

4Slg0) cl39 62025 ple (39 2018 ple doluy i Byoball Oluhdl (§ Coxdl pa> o3 !@Aﬂ‘)lg&ﬂ‘i’gi
.(Ruslan, 2025) 1S031000:2018 4JsJl ,blseall 8la] yulas e i b G Olpusll

o Sl slgan) oSt 3T sln e ol iilee S J9liis () luhlll Hluisl @3 1 £9u0 900l slanall LG
9l Jluedly delas Jadg sl sl 3 § Loy cdibsdll Jolsall slal e (gl

uLw..w_é.A O BJJMJ\J;))LEJJb cdeSxn &.ml.c u)bm ng BJM\ CAL?US’\ Mb.&.ﬂ AV :‘fﬂ|JW|mU

.(Sunaryo et al, 2025)
Slad! (o & g g0 dylie Guid) Auiadly doyall Gluhall o gead! @ Ldlyiendly dall Hlao clasl)
b Ball e sl (3 Sl Ao b e dnaidaial! 28Ul 50 488 Jo> ol (G Lo cdaliseall dpaplaial]

Ayl Olasizxally Wlslad)l Cuns Oluwlydll Cauiuas 3.2

dazlpall Copglsl G cdegitio ddlyizrg daclhad b ) 8)liseall Ciloo)l Cadua o Aol 43y (3aiei)
163l bladl dauds o lolie 1S3 gVl
A1 dipalinsd T3 Ol e 4815 el Jas> gladll s Jas 13 adlly W) gladll 11
sble Julass U1l LB, 3505 § orSaddl 35 e aud Gl 3S) s cdbuiidll Hboleall
.(Naik et al, 2024) &ldeally oLt
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e LS Al gllly duall Jblall e Jlaxadl 1 (3 wluhull 3S) 1deliyally dslall plas

.(Samson & Williams, 2025) alg=dl Juldsy dduiiad] dodd! cpunss (§ cplolal Ao

Olawdall @ pabgall sl e pSaill ol H3T Gluhll pas sl ipadadly pladl gladll

4yl slasYl Judany cld Jasy ae clanlondly dae oSl
.(Riak & Wanyama, 2025)

8)A89 03,01 (Sl o Jaryi luwlys 83N Bl (3 @y 1Al OBl LarglgiSI glad

.(Haque et al, 2025) deandaisd] &9l Gxiixsg (3wl oYl bl dglge e W&
I3 § Loy) dpols ol (§ oLl (Lo o) deaiie iy § by ) lahll s o3 ldlyir

(Theresia et (Sl eualae gudad (3 Bgaxall duoy) (Wi )3ly bl G L gizg duyall dalaiell
.al, 2025)

dodstiuned! d5ylEallg Julsedl clgal 3.3

13285 g (el Olasad deddoil] gV (e ds gazme (e duslll Ckais!
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II."“ l“ o o »” a.sj‘).;&j‘"j n : pA .” . "S ..HII ‘}iﬁ

-2018) ¢reill (ifad! (3 wluhl 755 ¢y 45lael) (Comparative Analysis): o)ledl Jul=xdl
ol dgasall e ;A J 8:SIl e 3SR oo Jomill duoyg ¢(2025-2022)9 (2021
.(Mehmood et al, 2025)

WL Bl lad dols iz auid o G GOledl =i (Gap Analysis): @lg=all Jud=d
=g Jendlg uc-b.b.,a)’\ S b é Sl

Blituned| a1 e 3y yolinall Julitsy (nSasll Wlpite (x dasys AR HUb| slid rduilarall dodal]
.(Jankensgard & Kapstad, 2021) d&ludl olulyddl e

Aol Ol gl dodxig ddslud! luwlyud! Judoxs .4

B)15Y dxlinl 83K pudogll (nSatll poghe gl &asS 0gd) duwsliol 855y Alud) olol Judoss S
Dae 435S oy g Cabbgall Byladll O uan gl sladl polpminl M oo duduaiadll bl
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(2018-2021) dwixYlg du gl Sluwlyud! daxlye 4.1

Codos 2018 ple dgd 183 . Ludanl dadai)) JSLgll lghasyg Hblseall 8la] e 1S 8aN 0da e
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ol i) oS el gl (Sl

.(Sunaryo et al, 2025)

Oluhyadl am @ylal Gus 8uYIg YL adMe g Sugdl 1Sl e eloeNI &3Sy Yl wluhudl 3
oo oy Lo cpludly cnalsgall o Lalg )l 8oL 3 Jlad S el dxids o)l ligtuall 1] Of J)
LSkl j33a3 (3 diuSatd! 8oLl 595 LBLaSil @3 WS . (Zhang et al, 2021) wloglandl Jliail jbole
Sl O g g el Sl Elad o Bylasdl oleladll (§ duols ¢opdolall (S dadluadl ilsly=Y Al

(Arhim et al, 2024) a5l Loyl Jawg pe Ladl 42 OLSglud! e Jhis

o B e Tuaie 2SI OB Aad 8 iall ode IS daioldl §lgudl Glulys ang duwyadl oluhl (3 bl
351 e B 0galb gall lgsd ya Ly G (§ el xSod] O ) B)LEY) o ¢ adaial] plUNNg (Kt
&9 -(Alhassan & Khaled, 2025) ddol,89 4dl e gl aiddl Jaal) OVl oo Mas low ¢ yl,all
Sblall gy dodl (§ xSl ol dAkeld cyo s (2] Akl 433530 (Sl Al g olushlll o ls i3
Js o
By15] &dlad (3 Lo Lodluns ay (o o1 <391 O 4] 2020 ple g xSl bylatd Aol olazrlyo pddg

.(Stavrinoudis & Psimoulis, 2021) dxiad! sUasYl Judas e Dl (oS las ¢ adl 3)lgall

(2022-2025) § solandl il gty Lol byl dazye 4.2

Ol el 23, Jg=ils (Resilience) &g el oualie 9o doxdl 1SA Jas! 2022 ple Lldy xo
(S Sy galimgrnll (il pde gy b & Slumgall oo Of xSl Say LS Lol §
e slaiedl of 8uS5e Al Sluwiall Al dud) Ayl Ziled dgdadl Gl eyl
(Adesuyi L&l 1ol (1Sad e daiad Adasdd Hblo §)lo) 3929 090 uo.ig Y od>g doall 4.3 g5 gl
et al, 2025)

0Se3 Of Ol casS Gy (Data Empowerment) bld! (nSed 955 g8 (g5 ol joll gl
sblally egudl lal 5l sl (o Bgahe o M lgalasuily WULII U] Jgro gl (o cnis gall
89 Bl 39 - (Deng et al, 2025) &3I1 LBlg Adlasdl 3a3 JMS e 631 dduaidlly &)
of Cpiel G cdduiad) 8:SIL Alasdl Bgye Jayy 3 losYl i (Industry 5.0) 5.0 dsbuall
ST Al Byaedl Joadl cleel e Jaladll (o ool S paka (555 dig pedl ol sl

.(Ahmadi et al, 2025)
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.(Bjekic et al, 2025) Oldodgdlg
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.(1slamuddin & Hadikusumo, 2025) )5l AST ;xSe3 <l sl

Aislud! Loy § ddyxadl Byl Judxs 4.3
dage A Wlgad Bae (e (aaS il Judoatd! OF Y] cdisludl bl (3 (3l sl3Y1 o 001 e

ool Jie) sbolal) dimdl doadll il e L) wluhall elase 38y & dull-doddll 8axall .1
B gl Aol Z3led J] dyal) daSColl 58185 Loy ¢ pSeail) damed! )51 Clgaedl 9T (3l rensd
a3y (£llasodl B Hblis dgzlge § S Ol plowe 050 O ubgll oSell S
.(Haque et al, 2025)

i) poliall o oSl 31 25 (01 Adghall byl § i s adls slasl symall 2
pb.a.oﬁw‘cb_)b cb.)l.,a.l@‘ Q)’j:;b).u LS‘J‘ EUAJAJ\ uw\az\pb RV a.m_) uj(ﬂj\.c
.(Cross-sectional) (Alhassan & Khaled, 2025) dusya)l <l b eyl

JI Y cJiiue S Ll (nSe3 Jobs 3 dwaY Ol Ol ki 1OUBLII (4565 bgxd .3
LS 04 § Db (3l s () fargi) (xSl Sl pgiall e 355 sl Lyl
.(Deng et al, 2025) dosuall QUL fae § ybolall iS5

Lgu> lelad 12345 Lo (3 paedl gladll (3 CaiSo S luhll 3575 1ouxe wlelad 3 Bgxall .4
oo el L gasnll (xSad cp dasys deme Ollyd I sl Juodwg dususall Dole JI Jio (5,5
.(Ruslan, 2025) 4> =l dduaad! ol cpo dxly Joadl (3,9
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.(Jankensgard & Kapstad, 2021)
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.(Dekoulou et al, 2023) Joal! ol dwisd! LSIIL 0ygais Juats ddsaddl =Y
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